National Park Service ;
U.S. Department of the Interior ) é?‘i"%

Commercial Services Program

Monday, September 20, 2010

9 am Welcome —
Jo Pendry, Chief, Commercial Services Program

Convene Business Meeting
(Call to Order/Introductions/Agenda Review/Approve Minutes)

Dr. James J. Eyster, Chairman

General Program Updates
Jo Pendry, Chief, Commercial Services Program

Concession Contracting Status Update and Regional Chiefs Reports

Debra Hecox, Planning and Development, Branch Chief, Commercial Services Program

Regional Chiefs of Concession (or designated representative):

Kevin Apgar, Alaska Region; Jacque Lavelle, Intermountain Region (represented by Karen Reese);
Sandy Poole, Midwest Region; Ethan McKinley, Northeast Region; Steve LeBel, National Capital
Region (represented by Debra Hecox); Anne Altman, Pacific West Region; Bill Stevens, Southeast
Region

Director’s Order 35B

Tim Hudson, Associate Regional Director, Alaska Region

National Park Hospitality Association Updates

Joe Fassler, Chairman, National Park Hospitality Association

Report on Professionalization of Commercial Services Program—
Human Capital Strategy

Ernest Jutte, Associate to the Chief, Commercial Services Program

Alternative Leasehold Surrender Interest Treatment
Jo Pendry, Chief, Commercial Services Program

Glacier National Park

Rate Approval Review and Standards, Evaluations and Rate Approval (SERA)
Project Update

Kurt Rausch, Team Lead, Contract Management

New Business
Commercial Use Authorizations in Alaska

S5pm MEETING ADJOURNED

=]
P
S
Q
==
)
R
=
)
© pu(
>
=
<
~a
=
o>
£
=>)
=10
<
=
=
7
=
=)
© pu
)
7]
<P
]
=
=
@)

22nd Meeting September 20-21, 2010



National Park Service
U.S. Department of the Interior

Commercial Services Program

Tuesday, September 21, 2010 (if needed)

9 am Reconvene Business Meeting
Jo Pendry, Chief, Commercial Services Program
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